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Bob on his 70th Birthday  

(Photo provided thanks to Celia, Bob’s wife) 



GEORGE ZSIDISIN 

Memories of Bob Ritchie and ISCRiM 

I was recently made aware of Bob Ritchie’s pas-

sing late this summer, and was very sad, and 

honored, to have known and worked with him 

as a colleague and friend. It was our mutual cu-

riosity of supply chain risk that brought us to-

gether from opposite sides of the pond, and with 

a few others, formed the foundation of ISCRiM. 

In Bob’s memory I would like to share with you 

my recollection of ISCRiM’s historical origins 

with Bob. 

During the summer between my third and 

fourth and final year as a Ph.D. student at Ari-

zona State University I attended the jointly held 

meeting combining the InternationaI Pur-

chasing and Supply Education and Research 

Association (IPSERA) and North American Re-

search and Teaching Symposium (NARTS; 

previously sponsored by the Institute for Supply 

Management) conferences in London, Ontario, 

Canada (2000). During the conference I presen-

ted a paper outlining some of my work and 

initial insights from my dissertation on supply 

risk perceptions and management. Likewise, 

another paper was presented at the same sess-

ion by John Morris, a colleague of Bob Ritchie’s, 

outlining some initial thoughts on the underde-

veloped topic of supply chain risk. After sharing 

some stories and a solid discussion, we left the 

conference with promises to stay in touch on 

this subject area. 

Near the same timeframe, I received an email 

from Robert Lindroth, a Ph.D. student at Lund 

University (working with Andreas Norrman and 

others), who was studying supply chain risk for 

one semester at Stanford University. He refe-

renced one of my initial publications that just 

came out on the subject, and we had a nice 

phone discussion on the topic.  

From these initial contacts, Bob Ritchie, And-

reas Norrman, and I, in conjunction with a few 

others (i.e. Ulf Paulsson) decided to meet in per-

son to discuss the emerging topic of supply 

chain risk in Crewe, UK the week of October 11, 

2001. Bob was kind enough to host the first me-

eting, especially since I was a very junior profes-

sor just taking my first academic position. 

During this timeframe I had just moved with my 

young family from Tempe, Arizona to East Lan-

sing, Michigan, and just started to become accli-

mated in being an Assistant Professor, and no 

longer a Ph.D. student. Of course, one month 

prior to our meeting, the world experienced the 

devastation of 9-11, which still has ripples in the 

way we manage our supply chains. The initial 

meeting was almost cancelled, but we ultimately 

decided to keep our plans, especially with my-

self being the only one coming from the U.S. 

In recent seminars, we have been accustomed to 

the evening prior reception, and having presen-

tations, discussions and meetings lasting one 

and a half days. For our first meeting, we met 

for three days. We did not know what to expect, 

and we just starting to learn the topic (let alone 

trying to define supply chain risk), since there 

were only a few prior studies done on risk from 

a supply chain context (going beyond inventory 

models). It is from the initial meeting that we 

decided: 1) the name International Supply 

Chain Risk Management (ISCRiM) network, 2) 

to host annual meetings/seminars to update 

each other as to the work we are doing on risk, 

3) the structure of the network would be in-

formal, though with a few ground-rules, such as 

civil/constructive dialogue in presenting our 

work, 4) to slowly grow the network, and 5) con-

tribute our initial work to our first book, which 

was edited by Clare Brindley in 2004, and 6) 

meet the following year in Lund, Sweden. 

From this initial meeting a seed was planted, 

with Bob cultivating this network with several 

others throughout the years. In reflecting the 

history, we have met annually at the various 

locations and years noted below:  Steyr, Austria 

(2016), Richmond, Virginia, USA (2015), Dort-

mund, Germany (2014),  Verona, Italy (2013), 

Porto, Portugal (2012),  Denton, Texas, USA 

(2011),  Loughborough, UK (2010),  
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Cullowhee, North Carolina, USA (2009), 

Trondheim, Norway (2008), Lappeenranta, 

Finland (2007), Oestrich Winkel, Germany 

(2006), Cranfield, UK (2005), East Lansing, 

Michigan, USA (2004), Crewe, UK (2003), 

Lund, Sweden (2002), and Crewe, UK (2001). 

Bob and I would occasionally correspond on 
details and meeting locations of ISCRiM, and 
well as projects. I was honored to co-edit my 
first book with Bob, in conjunction with the 
work of many members of the ISCRiM com-
munity contributing their scholarship. Bob 
served the critical role in soliciting and attai-
ning Springer to publish our book. I still 
remember all of the detailed coordination 

with Bob, the various authors, and the 
publishers to ensure the successfully complet-
ion and distribution of the book, simply titled 
“Supply Chain Risk: A Handbook of Assess-
ment, Management, and Performance.” I still 
have copies in both my home and work offi-
ces. Just simply looking at the long list of con-
tributors reminds me of all the lives Bob has 
touched in his life, and especially, from my 
personal knowledge, the ISCRiM community. 

The work and curiosity on supply chain risk 
was the initial bond both Bob and I shared. 
One passion of Bob’s that we both shared was 
a love of music.    

 

Bob and I with a nice view of the Norwegian coast. 
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In Trondheim, Norway. Bob is second in front on the left side the table. 

In recent communications with his wife, Celia, 

I learned that Bob, during his youth, formed a 

band called “The Ranters.” What a name for a 

band, and especially, given the hazards of our 

profession, we may have a tendency to “rant” a 

little. I first learned of Bob’s mutual musical 

interest during our seminar in North Carolina. 

One evening I remember sitting in someone’s 

living room (a colleague of Mike Smith’s) with 

Bob and several others, enjoying our beverages 

and passing the guitar around and playing and 

singing whatever songs entered our minds. It 

was a good and memorable moment. 

ISCRiM has taken a life of its own since its 

initial first meeting in 2001. Bob Ritchie had 

the vision of inviting some of the earliest scho-

lars to share their perspectives on this 

emerging topic, which has significantly grown 

in recognition and knowledge for the past 

decade and a half. I will always be appreciative 

of Bob’s work, insight, laid-back style, sharing, 

and friendship. We will continue to build from 

his foundational work, and recognize his in-

fluence in our scholarship and lives. Thank you 

Bob – you are missed, but always alive in our 

memories. 

George  



MICHAEL HENKE 

I met Bob Ritchie in person when I participated for 

the first time in the ISCRiM-Seminar in 2004 in 

Cranfield. In the following years, we have built up a 

very cooperative and friendly relationship. Bob on 

a personal level encouraged me to sharpen my re-

search focus on supply risk and supply chain risk 

management. Owing to his always polite and help-

ful nature, he was not only my role model but also 

of many colleagues. He made a decisive contribu-

tion to establish and expand research in the field of 

supply (chain) risk management – within the IS-

CRiM community and far beyond. I gladly think 

back to the hours spent together and I will miss 

Bob.  

Michael 

ISCRiM – The International Supply Chain Risk Management Network 

The International Supply Chain Risk Management (ISCRiM) Network is a network of more than 40 

academic researchers from a variety of universities spread all over the world who are interested in 

how to handle different types of risks in the supply chain. The main purpose of the ISCRiM network 

is to speed up - and improve - the research within "Supply Chain Risk Management". This should be 

done by leveraging our joint knowledge within the network. The ISCRiM network meets at least an-

nually face to face to discuss issues within this area. In addition to this, there is a newsletter and jo-

int book projects (so far three printed books). We also exchange ideas, share findings and communi-

cate about joint research topics on a person-to-person basis. 

HELEN PECK 

I was deeply saddened to hear that we’d lost 

Bob.  Many of us who knew him will be reflecting 

on the contributions he made to ISCRiM, both in 

terms of his research and his support for the 

network.  Most of all though, I remember him for 

the person he was. In an age where the word 

‘nice’ is often used as a simile for 

‘underwhelming', and unkind and boorish 

behaviour seems to be increasingly acceptable in 

the public domain,  I shall remember Bob for 

being the opposite.  He was a genuinely, relent-

lessly, nice man.  My fondest memories of him 

are from the ISCRiM seminar at Lake Junaluska, 

NC.  Signs of his illness were starting to effect the 

volume control of his voice (prompting periodic 

hand signals from me to remind him to up the 

volume).  He took in his stride.  Likewise, when 

most of the group had gone home, Mike Smith, 

his wife Brigid and their youngest son took us 

sightseeing - involving a walk to a hill top beauty 

spot, as well as dinner at their home.  The dinner 

and views were both lovely, but what I shall 

remember most is watching how Bob's gentle, 

encouraging good humour effortlessly drew the 

whole family to him.   

His passing is very much our loss. 

Helen 


